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LAYOUT OF DISCUSSION

• Validity and reliability

• Ethics

• Design and technique

• Profile of participants

• Population and sampling

• Knowledge, Attitude, Practice

• Recommendations



VALIDITY AND RELIABILITY

• Face validity - layout of questionnaire

• Content validity - questionnaire adapted from Diabetes 

Knowledge Scale; Psychological adjustments to Diabetes 

scale; EQ-5D value set of the EuroQol

• External validity - preclear sampling process

• Reliability –design  and technique

• internal consistency - previous researched instruments

(Bradley, 1994; EuroQolGroup, n.d; Szende, Oppeand Devlin, 2010)



ETHICAL  ISSUES

• Guided by principals of Belmont Report

• Beneficence

• Respect for Human Dignity (full disclosure/ self 

determination/ informed consent)

• Justice (fair treatment/ privacy/ anonymity)
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• 3 Categories of HCW’s 

• 10 CHC’s

• 42 PHC’s



POPULATION
SAMPLED

POPULATION
(Convenient sampling) 

ACTUAL 

SAMPLE SIZE

• Nurse Managers (N = 6) 

• Professional Nurses             
(N = 104) 

• Community Health Care 
Workers (N = 260) 

• Nurse Managers  (n = 6)

• Professional Nurses (n = 42) 

• Community Health Care 
Workers (n = 105).

• Nurse Managers (n=6)

• Professional Nurses          
(n =54) 

• Community Health Care 
Workers (n=46). 



PROFILE OF PARTICIPANTS

Sesotho speaking 66.7% (n=4 ) 61%  (n=32 ) 60.9% (n=28 )

*Grade 12 
completed

58.7 %; (n=27)

*Diploma level 33.3% (n=2) 74.1% (n=40)

*Graduate level 66.7% (n=4) 24.1% (n=13)

*Highest level of education



EXTRACT OF KNOWLEDGE DISPLAYED BY                  AND
Knowledge

element

Nurse Manager ( N= 6)
Answered True to statement 
% (n)

Professional nurse (N=54)
Answered True to statement
% (n)

Poor control of diabetes could result in a greater chance of 
complications

100%
n=6

96.30%
n=52

A substantial decrease in BMI will lower a patients risk 
profile

100%
n=6

81.48%
n=44

Eating a diet high in sodium will assist with blood glucose 
control

33.33%
n=2

24.07%
n=13

Chest pain as sign and symptom of hyperglycaemia 50%
n=3

16.67%
n= 9

Polydipsia as sign and symptom of hyperglycaemia 100%
n= 6

90.74%
n= 49

Confusion as sign and symptom of hyperglycaemia 100%
n= 6

87.04%
n= 47

Retinopathy is a possible complication associated with 
diabetes

100%
n= 6

98.15%
n= 53

Chronic kidney disease is a possible complication associated 
with diabetes

33.33%
n= 2

88.89%
n= 48

Chronic obstructive pulmonary disease 66.67%
n= 4

25.93%
n= 14

Regular exercise would benefit the DM patient with 
Glycaemic control

100%
n= 6

90.74%
n= 49

Regular exercise would benefit the DM patient with 
Peripheral neuropathy

100%
n= 6

68.52%
n= 37

Regular exercise would benefit the DM patient with Weight 
loss

100%
n= 6

96.30%
n= 52
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EXTRACT OF KNOWLEDGE DISPLAYED BY 

Knowledge 
element

Community Health Care Worker ( N= 46)
Answered True to statement 
% (n)

Diabetes medication can cure diabetes 23.91%
(n=11)

Diabetes medication should be taken for life 89.13%
n= 41

You should stop taking your diabetes medication when you feel sick 2.17%
n= 1

Poor control of diabetes could result in a greater chance of 
complications

71.74%
n= 33

Eating less bread will make me lose weight 13.04%
n= 6

Salty food will prevent my sugar levels from dropping 21.74%
n= 10

Diabetic medication may cause swelling of the feet 50%
n=23

Sore feet are common in people with diabetes 54.35%
n= 25

People with diabetes may have poor circulation of blood in the feet 56.52%
n= 26
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EXTRACT OF PRACTICE DISPLAYED BY         AND

Practice element

Which asymptomatic patients do you screen for diabetes

Which topics do you discuss with your diabetic patients 

What would you advise a patient to do if they need to lose weight.
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Practice element

Which asymptomatic patients do you screen for diabetes

Which topics do you discuss with your diabetic patients 

What would you do if a patient with hyperglycaemic emergency come to your clinic

What would you advise a patient to do if they need to lose weight.

Extract of practice displayed by
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RECOMMENDATIONS

Knowledge Attitude Practice

Training Value clarification

More qualitative research 
should be conducted in 
attitudes of HCW’s

Monitoring and Evaluation 
of services

Develop innovative models 
and approaches to PHC 
delivery
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Thank You

Dankie


